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December 2008
Dear JVC Customer,

We are pleased to announce several enhancements to our www.jvcservice.com website, namely parts ordering, warranty claim entry and access to our i-See technical database.  Please refer to the following for a brief explanation of each.

Parts System:

Features include parts pricing, parts availability and model - part cross reference.  Orders can be entered with each accepted order acknowledged with a return e-mail.  As added incentive, orders entered through the system are entitled to no charge ground shipping.

In addition, the Parts System is the sole source to obtain parts invoices and account statements. 

i-See Database:  (Authorized Servicers Only)

The i-See database includes in excess of 20,000 documents covering the last 10 years of JVC products, including;

· Service Manuals 

· Service Bulletins

· Technical Guides

· Instruction Manuals

· Service Support Software

· Technical Tips

The database is frequently updated and provides information necessary to help repair JVC Audio, Video, Multimedia, TV and Professional products.  I-See can save time and money by providing helpful information prior to starting a JVC product repair.

Warranty Claims Entry - (Authorized Servicers Only)

Warranty claims for the repair of JVC products can to be entered and submitted directly via the web using this feature.  This should prove a welcome addition for those servicers currently submitting claims via a dial up system or those still submitting paper claims.

Please complete the enclosed application and return it by fax to (973) 317-5040.  A JVC representative will verify the information and notify you via e-mail upon account set-up.

We recommend that you take advantage of this no cost offer.  By doing so, you'll be able to benefit by the exciting enhancements soon to follow.

Thank you for your continued support.

Very truly yours,

Service & Engineering Division
JVC U.S.A.
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Agreement on Using JVC Web-based Transaction System

Dear Customer,

The Service & Engineering Division of JVC U.S.A. (JVC) has established a new web-based transaction system called (the System) located at www.jvcservice.com.  You can now place an order or make an inquiry through the system by using your assigned user ID and password.

Upon acceptance of user ID and password, you agree to the following terms and conditions;

1. You agree to indemnify JVC from and against liability for any and all use of the ID and password in your account by any third person.

2. You shall be responsible for all use of the System accessed by using your ID and/or password.  You agree not to disclose your user ID, password, nor the telephone number of the System to any person other than your designated users.

3. You are responsible for and must provide all telephone and other equipment and services necessary to access the system.

4. You agree that your order is not cancelable after you have completed the transaction in the System.    It is your responsibility to check your order for accuracy before finalizing the transaction.

5. JVC believes the data provided in the System is reliable but makes no representation as to its accuracy or completeness.  Neither JVC nor its employees/agents warrant that the System will be uninterrupted or error free.  Neither JVC nor its employees/agents make any warranty as to the results to be obtained from the use of the System.  The System is offered on an "as is" basis without warranties of any kind, either express of implied.  Including, but not limited to warranties of merchantability or fitness for a particular purpose.

6. JVC shall not be liable for any direct, indirect, incidental, special or consequential damages arising out of use of the System or inability to use the System.

7. JVC may modify the agreement, and may discontinue or revise any or all aspects of the System at anytime at its sole discretion without prior notice.

8. Payment terms and conditions contained in your servicer agreement or distributor agreement remain in force and in no way are modified by this Agreement.

9. Any returned parts accepted by JVC may be subject to a restocking fee not to exceed 25% of the price paid for such returned parts.
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Please choose a password up to 8 digits - (alphanumeric) for yourself and sign this document before returning it to JVC at (973) 317- 5040 attention General Administration Dept.  Submission of this document along with your password will constitute your acceptance of this agreement.  JVC will contact you when your user ID and password have been set up.

I have read the Agreement on using the JVC web based transaction system.  I fully agree to the terms and conditions therein described and select the following eight digit password for our company:

PASSWORD:  


___  ___  ___  ___  ___  ___  ___  ___  

COMPANY NAME:







AUTHORIZED OFFICER:












Signature


NAME:















Please Print

TITLE:









DATE:










ACCOUNT NUMBER:









PHONE NUMBER:







E-MAIL ADDRESS:
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Note:  Complete and Return this Page if you are authorizing more than one location to order parts.

JVC Account Number (8 digit)








Company Name









Password Selected *


___  ___  ___  ___  ___  ___  ___  ___

E-Mail for order confirmation








JVC Account Number (8 digit)








Company Name









Password Selected *


___  ___  ___  ___  ___  ___  ___  ___

E-Mail for order confirmation








JVC Account Number (8 digit)








Company Name









Password Selected *


___  ___  ___  ___  ___  ___  ___  ___

E-Mail for order confirmation








JVC Account Number (8 digit)








Company Name









Password Selected *


___  ___  ___  ___  ___  ___  ___  ___

E-Mail for order confirmation








JVC Account Number (8 digit)








Company Name









Password Selected *


___  ___  ___  ___  ___  ___  ___  ___

E-Mail for order confirmation








* Each location may have a unique password or one password be shared among locations.

